Care Deyond Gompare:

The Family Resource
Home Care Difference

Choosing the right home care
agency for your loved one, yourself
or a client is incredibly important.
At Family Resource, our purpose
‘improve more lives’ drives every
decision we make.

With unparalleled reach across the
Pacific Northwest and a legacy of
serving families for over 50 years,
we invite you to learn why we
pride ourselves on providing
care beyond compare.
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For these reasons and more, here’s why
more clients choose Family Resource
than any other home care agency:

Scale
e Largest in the Pacific Northwest - more
locations than any other home care agency.
¢ Longest running, over 55 years in business.

Satisfaction
¢ 3rd party surveying of both clients and employees.
¢ Highly rated by clients and employees online.

Skill

e Hands-on skill labs at each location.

e Over 100 caregiver training courses, such as
dementia, behavioral and end-of-life care.

Safety

e Surveyed by state agencies with excellent safety
and inspection records.

¢ Monthly internal audits performed by in-house
Quality Department.

Security
e Stringent hiring and extensive background checks.
¢ Insured, licensed and bonded above requirements.

Supportive
e Care provided anywhere the client resides.
e Care changes as your needs change - no
contracts and no minimum number of shifts.

Sophistication

e 24/7/365 live (not on-call) support by Family
Resource employees,

e Accept all payor types: private pay, long-term
care, VA, Medicaid, Medicaid buy-up (Idaho)

Successful
¢ Leadership in industry advocacy groups
e Most awarded home care agency in the region.

For care beyond compare,
contact us.

800.775.6380
contact@familyrhc.com



